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All Customers are required to Complete and Sign this Form

CUSTOMER INFORMATION
COMPANY NAME___________________________________________TEL:_______________________________

BILLING ADDRESS___________________________________________FAX#:  ____________________________

CITY & STATE:  ______________________________ZIP______________CORPORATION   PARTNERSHIP   PROPRIETERSHIP 

SHIPPING ADDRESS (IF DIFFERENT THAN ABOVE)________________________________________________

CITY, STATE & ZIP_________________________________________ TEL:________________________________

RESALE TAX ID # (PLEASE PROVIDE A COPY)_____________________________Email:__________________

Website____________________________________

COMPANY OFFICERS/DIRECTORS/PRINCIPAL

NAME 1______________________________________  ADDRESS_______________________________________

NAME 2______________________________________  ADDRESS_______________________________________

NAME 3______________________________________  ADDRESS_______________________________________

BANKING DETAILS
BANK NAME_________________________________ ACCOUNT #______________________________________

BRANCH ADDRESS__________________________________________CONTACT_______________________

CITY & STATE______________________________________________ZIP____________Phone_______________

FAX_________________

TRADE REFERENCES

VENDOR 1____________________________ACCT#______________________CONTACT___________________

PAYMENT ADDRESS_______________________________________________PHONE______________________

CITY & STATE__________________________________ZIP________________FAX#_______________________

VENDOR 2____________________________ACCT#______________________CONTACT___________________

PAYMENT ADDRESS_______________________________________________PHONE______________________

CITY & STATE__________________________________ZIP________________FAX#_______________________

VENDOR 3____________________________ACCT#______________________CONTACT___________________

PAYMENT ADDRESS_______________________________________________PHONE______________________

CITY & STATE__________________________________ZIP________________FAX#_______________________

CREDIT CARD AUTHORIZATION

(All customers are required to have an up to date credit card on file)

MASTER

VISA

AMERICAN EXPRESS

DISCOVER

CREDIT CARD #____________________________________________________EXP. DATE:_________________

3 DIGIT SECURITY CODE FROM BACK OF THE CARD___________AMEX(4 DIGIT CODE FROM THE front the right hand side)_________

NAME ON THE CARD________________________________BILLING ADDRESS _________________________

CITY, STATE & ZIP _____________________________________________________________________________

SIGNATURE___________________________________

TERMS AND CONDITION OF SALE (please read carefully as you’re agreeing to these conditions by signing below)

Payment Terms:  All customers are requested to provide us with a copy of their retail certificate and tax ID number.  We accept all major Credit Cards (Master, Visa, American Express and Discover), Certified Check and Regular Checks (with fund verification).  For all container orders, customers must pay 25% in advance and 25% within 30 days from the date order placed and the final 50% when the container arrives at a U.S. port. 

Terms are available upon request on orders of $2500 or more, which is subject to credit approval.

Minimum Order:  First time minimum order $1500.00 and re-order is $500.00.

Delivery:  Please be advised that Trucking companies are not responsible for unloading, loading or moving of the merchandise when it reaches your store/warehouse.  It is the customer’s responsibility to unload the merchandise from the truck and move it to their facility unless a prior arrangement has been made with the trucking company.  Delivery time given is an estimate only and may change without notice.  Items that are out of stock have a lead-time of three (3) to four (4) months.  Items that are available in stock are shipped immediately.

Shipping:  All items shipped are FOB Meva International, CA unless otherwise specified.  Customer is responsible for all shipping charges.  All items shipped will be either Freight Collect or Shipping Charges will be included on the invoice.  For all container orders, the containers will be shipped directly to your store/warehouse.  We will handle the custom clearance and the delivery to your store/warehouse.  NO ORDERS WILL BE SHIPPED WITHOUT AN APPROVED PAYMENT METHOD.

Returns:  ALL RETURNS ARE SUBJECT TO A 15% RE-STOCKING FEE.  Meva International will not accept any return after 21 days from the day the merchandise reached your store/warehouse.  Customers must notify Meva International within seven (7) days of receiving the merchandise if they wish to return items.  All returns must be pre-authorized in writing by Meva International.

Claims:  All items leaving our warehouse are carefully inspected and packed to minimize any loss.  It is customers’ responsibility to inspect the merchandise immediately upon receipt and contact the carrier to file any claim if there is any damage to the items received.  A claim cannot be made for goods that are picked up by our customers’ vehicles/trucks.  If a customer feels that the items were damaged prior to leaving our warehouse then he/she is advised to Contact Meva International immediately and notify us of the claim.  Claims related to defects in our items have to be submitted in a timely manner.  ALL CLAIMS MUST BE SUBMITTED TO MEVA INTERNATIONAL WITHIN SEVEN (7) DAYS OF RECEIPT OF MERCHANDISE.  Customer must obtain an Authorization by contacting Meva International prior to returning any merchandise.  No Returns will be accepted without a prior authorization. 

Products:  All our products are hand made and hence there may be some variations in color, carving, measurements and appearance.  We put a great deal of emphasis during manufacturing of our goods to avoid any imperfections but since they are all hand made, they will have slight imperfections which add a unique character and distinction to our products.  By accepting the goods, the customer agrees to the aforementioned.

I have read and agree to comply with the terms and conditions above.

Signed________________________________________________

Print Name, Title________________________________________

Date__________________________________________________

�


MEVA INTERNATIONAL LLC.


Importers & Wholesalers of Furniture & Rugs


9923 Pioneer Blvd.	Tel.  800-310-MEVA


Santa Fe Springs, CA 90670, U.S.A.	Tel.  562-222-2800


E-mail: sales@meva.us	Fax: 562-222-2801


www.mevafurniture.com

















PLEASE MAIL THIS FORM TO MEVA INTERNATINAL AT EARLIEST AND RETAIN A COPY FOR YOUR RECORDS


